Al JIMI MALL SUMME REWARDS TERMS & CONDITIONS

10 -26 JULY

Summer Rewards Promotion is valid from 10 —
26 July 2026 at Al Jimi Mall. Entries outside the
promotional period will not be accepted.

Shoppers who spend AED 200 or more on single or
accumulated receipts within the promotion period
are entitled to one (1) key.

Shoppers who spend AED 500 or more on a single or
accumulated receipts within the promotion period
are entitled to three (3) keys.

Each eligible participant may collect keys upon
receipt verification at the designated Promotion
counter.

Multiple receipts of smaller value can be combined
to reach minimum spending criteria if they are
within the duration of the promotion.

Customers must register for the Summer Rewards
Promotion via the dedicated online registration
portal by scanning the QR code displayed on in-mall
promotional materials, tent cards at participating
retailers' cash counters, or at the mall's Customer
Service Desk.

Participation in the Promotion is subject to
successful online registration using a valid email
address. Upon successful registration, participants
will receive a confirmation email.
To participate, customers must present:

e The registration confirmation email (either

in digital or printed form); and

e The original eligible shopping receipt(s)
at the designated Promotion area for verification by
the promoters.

The registration confirmation email is mandatory for
participation. Customers who are unable to present
the confirmation email will not be eligible to
participate in the Promotion, even if they have
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successfully completed the online registration. It is
the participant's responsibility to ensure that a valid
email address is provided during registration and
that the confirmation email has been received
before presenting at the Promotion area.

Spending at Carrefour is capped at AED 100 per
transaction for the purpose of this promotion,
regardless of the total transaction value.
Receipts must exclude foreign exchange and
utility/service provider bill payments.

Entry into the promotion is open to customers who
are aged 18 years and above only.

Aldar Retail Management reserves the right to
withdraw prizes from customers who are under 18
years of age.

Prizes are available on a first-come, first-served
basis and while stocks last. A maximum of 65 prizes
will be awarded per day. Once the daily limit of 65
prizes has been reached, the Promotion will be
paused for that day. The Promotion will resume on
the following operational day.

Prizes are final, non-transferable, non-exchangeable,
and cannot be redeemed for cash.

Aldar Retail Management reserves the right to
amend, suspend, or terminate the Promotion
without prior notice. In case of any dispute, the
decision of mall management shall be final.

It is mandatory for winners to visit Al Jimi Mall
Customer Service Desk to complete the validation
procedure to claim the prize.

Prizes must be claimed at the Customer Service Desk
no later than 10 August 2026. Any prizes not
claimed within the specified period will be forfeited
and will not be reissued or compensated.

Al Jimi Mall is not responsible for lost keys, damaged
receipts, or technical issues affecting participation.
Participation is at the shopper’s own risk.

It is mandatory for winner(s) to have their photo /
video taken by the Al Jimi Mall team to be posted
publicly on Al Jimi Mall’s social media pages
(Instagram, Facebook, YouTube etc).
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To be eligible to claim a prize, winners must present
their original shopping receipts (used to participate
in the Promotion), along with a valid identification
document (Emirates ID or Passport) and the winning
voucher at the Al Jimi Mall Customer Service Desk
for verification purposes. Failure to present any of
the required documents will result in forfeiture of
the prize.

The winning original voucher, which contains details
of the prize, must be surrendered at the Al Jimi Mall
Customer Service Desk to claim the prize. Failure to
present and surrender the winning voucher will
result in the prize not being issued.

Duplicate, photocopied, or altered winning vouchers
will not be accepted for prize redemption. Only
original and valid vouchers issued by the Promotion
will be considered.

Al Jimi Mall Management reserves the right to verify
all receipts before issuing keys. Receipts must clearly
show the store name, date, and amount spent. The
organiser may reject any receipt that is unclear,
altered, duplicated, or previously used in the
Promotion.

Al Jimi Mall Management reserves the right to reject
customers from participation or from winning, if
terms and conditions of participation are not met.

The type of prizes available may vary on a daily basis
without prior notice, at the discretion of the
organiser.

Prizes cannot be exchanged, replaced, transferred,
or refunded for cash, either in full or in part.

By accepting a prize, the winner acknowledges that
the prize is accepted on an "as is" basis. Where the
prize consists of a retailer gift card, voucher, or
other retailer-issued item, the winner agrees to
comply with the respective retailer's terms and
conditions governing its use, including any validity
period, redemption conditions, and restrictions.

Al Jimi Mall acts solely as the organiser of the
Promotion and is not responsible or liable for the
terms and conditions, expiry, loss, theft, damage,
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replacement, or non-acceptance of any retailer-
issued gift card, voucher, or prize. Once a prize has
been issued and accepted by the winner, it becomes
the sole responsibility of the winner to keep it safe
and secure.

Lost, stolen, or damaged keys will not be replaced
under any circumstances.
Keys have no cash value and cannot be reissued.

Al Jimi Mall Management reserves the right to
refuse participation to any individual found
tampering with the Promotion process or behaving
in a fraudulent, abusive, or disruptive manner.

Any attempt to manipulate the Promotion will result
in immediate disqualification.

Customer data collected during participation will be
used by Aldar Retail Management for future
communication purpose.

Employees of Aldar group and any of its Mall’s retail
staff, their immediate family members or their
contractual suppliers, advertising and PR agencies
are not eligible to enter this promotion.

Al Jimi Mall Management shall not be liable for any
failure or delay in performing its obligations due to
events beyond its reasonable control, including but
not limited to natural disasters, government
restrictions, or technical failures.

Al Jimi Mall Management reserves the right to
cancel or amend any terms and conditions at any
time without prior intimation and in coordination
with the Department of Economic Development,
Abu Dhabi. Any such changes will be deemed to be
incorporated into these terms and conditions.

Al Jimi Mall Management will not be responsible for
any entries not received for any reason by the start
of the promotion, whether lost, delayed, damaged
or otherwise, and whether due to any technical
difficulties or malfunctions.

By entering this promotion, the customer has
accepted all the above terms and conditions.
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